
CE 311S: Exam 2
Tuesday, November 10

12:30 – 1:45 PM

Name

Instructions:

• SHOW ALL WORK unless instructed otherwise. No shown work means no partial
credit!

• If you require additional space, you may use the back of each sheet and/or staple
additional pages to the end of the exam.

• If you need to make any additional assumptions, state them clearly.

• You may use one regular-sized sheet of notes. No additional resources are permitted.

• The number of points associated with each part of each problem is indicated.

Problem Points Possible

1 20

2 25

3 30

4 25

TOTAL 100
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Problem 1. (20 points) To help pay your way through engineering school, you take a new job with a
property management company which owns a number of apartments near campus, including a newly-built
complex called The Residences at The Lofts at UTWesCam (as all the trendy people are calling West Campus
these days), or TRTLUTWC for short. Unfortunately, these trendy new units are built using low-quality
materials and a number of corners were cut during construction. Fortunately for you, the sleek marketing
and convenience of nearby restaurants such as the Ham Palace mean that many students still want to live
here. After several weeks of working in the front office, you notice that the number of prospective tenants
asking for information each day (call this X) can be approximated well by the PDF fX(x) = 1

32 exp(−x/32)
for x ≥ 0, and fX(x) = 0 otherwise.

(a) (5) What is the probability that the number of prospective tenants tomorrow is between 24 and 40?

(b) (5) What is the mean and standard deviation of the number of tenants who will stop by tomorrow?

(c) (5) What is the mean and standard deviation of the average number of tenants who will stop by in the
next 100 days?

(d) (5) What is the probability that the average number of tenants in the next 100 days will be greater than
36?
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Problem 2. (25 points) After a few embarassing incidents with potential tenants you are transferred to
maintenance operations. Thankfully for you, the management does not take maintenance requests very
seriously so you never have to spend very long on any repairs. You are assigned to work with two kinds of
repairs: broken air conditioners, and leaking windows. Because of your 311S experience, you quickly realize
that the joint probability mass function of the number and type of repairs you make in a given day are as
follows:

Broken A/C (A)
0 1 2

Leaky windows (B)
0 0.15 0.10 0.05
1 0.10 0.20 0.10
2 0.05 0.05 0.20

(a) (10) What are the marginal PMFs of A and B?

(b) (5) In a typical day, what is the expected number of repairs you are assigned in total?

(c) (5) Each air conditioning repair takes you 20 minutes, and each leaky window repair takes 25 minutes.
How much time do you expect to spend each day on repairs?

(d) (5) Are the number of air conditioning repairs and leaky window repairs independent? Explain your
answer, do not just say yes or no.
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Problem 3. (30 points) Maintenance isn’t working so well for you either, so they send you to the marketing
department. TRTLUTWC has two primary avenues for advertising: fake reviews on Yelp, and fake posts
on Reddit. You are assigned to create a number of new accounts on these sites and leave glowing reviews of
the property and management. Let Y be the rate at which you make Yelp posts per week, and R the rate of
Reddit posts. Suppose that Y and R are continuous random variables with joint density fY,R(y, r) = k(y+r2)
if 0 ≤ y ≤ 2 and 0 ≤ r ≤ 6, and zero otherwise, where k is an appropriate constant.

(a) (10) What is the value of k?

(b) (10) What is the probability you make Reddit posts at a rate of more than 3 per week?

(c) (10) What is the expected rate of your Yelp posts?

Extra credit: Provide a sample of a fake Yelp review for TRTLUTWC. 5 bonus points to the best response
in the class, 3 to a runner up.
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Problem 4. (25 points) Unfortunately your social media posts were transparently fake, so you are perma-
nently banned from those services. As a last ditch measure, your supervisor assigns you to the menial task
of calculating fees assessed to potential tenants. Every potential tenant must pay an application fee, and a
credit check fee. You weren’t paying attention when you were told how much to charge, so you just charge
each tenant a random amount for each fee. It turns out that the amounts for all of the fees you charge are
independent, identically-distributed lognormal random variables with µ = 4.5 and σ = 1.

(a) (5) What is the mean of the total fees charged to a potential tenant?

(b) (10) Assume that the standard deviation of the total fees charged is $50. What is the correlation
coefficient between the application fee and credit check fee?

(c) (10) What is the 20th percentile credit check fee you charge?
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A-6 Appendix Tables

Table A.3 Standard Normal Curve Areas

z .00 .01 .02 .03 .04 .05 .06 .07 .08 .09

!3.4 .0003 .0003 .0003 .0003 .0003 .0003 .0003 .0003 .0003 .0002
!3.3 .0005 .0005 .0005 .0004 .0004 .0004 .0004 .0004 .0004 .0003
!3.2 .0007 .0007 .0006 .0006 .0006 .0006 .0006 .0005 .0005 .0005
!3.1 .0010 .0009 .0009 .0009 .0008 .0008 .0008 .0008 .0007 .0007
!3.0 .0013 .0013 .0013 .0012 .0012 .0011 .0011 .0011 .0010 .0010
!2.9 .0019 .0018 .0017 .0017 .0016 .0016 .0015 .0015 .0014 .0014
!2.8 .0026 .0025 .0024 .0023 .0023 .0022 .0021 .0021 .0020 .0019
!2.7 .0035 .0034 .0033 .0032 .0031 .0030 .0029 .0028 .0027 .0026
!2.6 .0047 .0045 .0044 .0043 .0041 .0040 .0039 .0038 .0037 .0036
!2.5 .0062 .0060 .0059 .0057 .0055 .0054 .0052 .0051 .0049 .0038
!2.4 .0082 .0080 .0078 .0075 .0073 .0071 .0069 .0068 .0066 .0064
!2.3 .0107 .0104 .0102 .0099 .0096 .0094 .0091 .0089 .0087 .0084
!2.2 .0139 .0136 .0132 .0129 .0125 .0122 .0119 .0116 .0113 .0110
!2.1 .0179 .0174 .0170 .0166 .0162 .0158 .0154 .0150 .0146 .0143
!2.0 .0228 .0222 .0217 .0212 .0207 .0202 .0197 .0192 .0188 .0183
!1.9 .0287 .0281 .0274 .0268 .0262 .0256 .0250 .0244 .0239 .0233
!1.8 .0359 .0352 .0344 .0336 .0329 .0322 .0314 .0307 .0301 .0294
!1.7 .0446 .0436 .0427 .0418 .0409 .0401 .0392 .0384 .0375 .0367
!1.6 .0548 .0537 .0526 .0516 .0505 .0495 .0485 .0475 .0465 .0455
!1.5 .0668 .0655 .0643 .0630 .0618 .0606 .0594 .0582 .0571 .0559
!1.4 .0808 .0793 .0778 .0764 .0749 .0735 .0722 .0708 .0694 .0681
!1.3 .0968 .0951 .0934 .0918 .0901 .0885 .0869 .0853 .0838 .0823
!1.2 .1151 .1131 .1112 .1093 .1075 .1056 .1038 .1020 .1003 .0985
!1.1 .1357 .1335 .1314 .1292 .1271 .1251 .1230 .1210 .1190 .1170
!1.0 .1587 .1562 .1539 .1515 .1492 .1469 .1446 .1423 .1401 .1379
!0.9 .1841 .1814 .1788 .1762 .1736 .1711 .1685 .1660 .1635 .1611
!0.8 .2119 .2090 .2061 .2033 .2005 .1977 .1949 .1922 .1894 .1867
!0.7 .2420 .2389 .2358 .2327 .2296 .2266 .2236 .2206 .2177 .2148
!0.6 .2743 .2709 .2676 .2643 .2611 .2578 .2546 .2514 .2483 .2451
!0.5 .3085 .3050 .3015 .2981 .2946 .2912 .2877 .2843 .2810 .2776
!0.4 .3446 .3409 .3372 .3336 .3300 .3264 .3228 .3192 .3156 .3121
!0.3 .3821 .3783 .3745 .3707 .3669 .3632 .3594 .3557 .3520 .3482
!0.2 .4207 .4168 .4129 .4090 .4052 .4013 .3974 .3936 .3897 .3859
!0.1 .4602 .4562 .4522 .4483 .4443 .4404 .4364 .4325 .4286 .4247
!0.0 .5000 .4960 .4920 .4880 .4840 .4801 .4761 .4721 .4681 .4641

(continued)

Standard normal density curve

0 z

Shaded area = Φ(z) 

Φ(z) ! P(Z " z) 
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Appendix Tables A-7

Table A.3 Standard Normal Curve Areas (cont.)

z .00 .01 .02 .03 .04 .05 .06 .07 .08 .09

0.0 .5000 .5040 .5080 .5120 .5160 .5199 .5239 .5279 .5319 .5359
0.1 .5398 .5438 .5478 .5517 .5557 .5596 .5636 .5675 .5714 .5753
0.2 .5793 .5832 .5871 .5910 .5948 .5987 .6026 .6064 .6103 .6141
0.3 .6179 .6217 .6255 .6293 .6331 .6368 .6406 .6443 .6480 .6517
0.4 .6554 .6591 .6628 .6664 .6700 .6736 .6772 .6808 .6844 .6879
0.5 .6915 .6950 .6985 .7019 .7054 .7088 .7123 .7157 .7190 .7224
0.6 .7257 .7291 .7324 .7357 .7389 .7422 .7454 .7486 .7517 .7549
0.7 .7580 .7611 .7642 .7673 .7704 .7734 .7764 .7794 .7823 .7852
0.8 .7881 .7910 .7939 .7967 .7995 .8023 .8051 .8078 .8106 .8133
0.9 .8159 .8186 .8212 .8238 .8264 .8289 .8315 .8340 .8365 .8389
1.0 .8413 .8438 .8461 .8485 .8508 .8531 .8554 .8577 .8599 .8621
1.1 .8643 .8665 .8686 .8708 .8729 .8749 .8770 .8790 .8810 .8830
1.2 .8849 .8869 .8888 .8907 .8925 .8944 .8962 .8980 .8997 .9015
1.3 .9032 .9049 .9066 .9082 .9099 .9115 .9131 .9147 .9162 .9177
1.4 .9192 .9207 .9222 .9236 .9251 .9265 .9278 .9292 .9306 .9319
1.5 .9332 .9345 .9357 .9370 .9382 .9394 .9406 .9418 .9429 .9441
1.6 .9452 .9463 .9474 .9484 .9495 .9505 .9515 .9525 .9535 .9545
1.7 .9554 .9564 .9573 .9582 .9591 .9599 .9608 .9616 .9625 .9633
1.8 .9641 .9649 .9656 .9664 .9671 .9678 .9686 .9693 .9699 .9706
1.9 .9713 .9719 .9726 .9732 .9738 .9744 .9750 .9756 .9761 .9767
2.0 .9772 .9778 .9783 .9788 .9793 .9798 .9803 .9808 .9812 .9817
2.1 .9821 .9826 .9830 .9834 .9838 .9842 .9846 .9850 .9854 .9857
2.2 .9861 .9864 .9868 .9871 .9875 .9878 .9881 .9884 .9887 .9890
2.3 .9893 .9896 .9898 .9901 .9904 .9906 .9909 .9911 .9913 .9916
2.4 .9918 .9920 .9922 .9925 .9927 .9929 .9931 .9932 .9934 .9936
2.5 .9938 .9940 .9941 .9943 .9945 .9946 .9948 .9949 .9951 .9952
2.6 .9953 .9955 .9956 .9957 .9959 .9960 .9961 .9962 .9963 .9964
2.7 .9965 .9966 .9967 .9968 .9969 .9970 .9971 .9972 .9973 .9974
2.8 .9974 .9975 .9976 .9977 .9977 .9978 .9979 .9979 .9980 .9981
2.9 .9981 .9982 .9982 .9983 .9984 .9984 .9985 .9985 .9986 .9986
3.0 .9987 .9987 .9987 .9988 .9988 .9989 .9989 .9989 .9990 .9990
3.1 .9990 .9991 .9991 .9991 .9992 .9992 .9992 .9992 .9993 .9993
3.2 .9993 .9993 .9994 .9994 .9994 .9994 .9994 .9995 .9995 .9995
3.3 .9995 .9995 .9995 .9996 .9996 .9996 .9996 .9996 .9996 .9997
3.4 .9997 .9997 .9997 .9997 .9997 .9997 .9997 .9997 .9997 .9998

"(z) 5 P(Z # z)
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